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Who we are ?

Al-Khathami Trading Company was
established in 1394 AH (1974) in
Dammam, Saudi Arabia.

We are a customer-focused logistics
company dedicated to providing
efficient and cost-effective supply
chain solutions. With a strong local
presence, we specialize in the safe
and timely transportation of goods,
offering a wide range of services
including shipping, warehousing,
and the supply of spare parts for
trucks and trailers to their final desti-
nations.
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I Objectives

Enhancing Operational Efficiency: Streamlining logistics processes to reduce
costs, improve delivery speed, and optimize supply chain flow .

Improving Customer Satisfaction: Delivering superior service by meeting cus-
tomer requirements, ensuring timely deliveries, and providing real-time track-
ing and support .

Integrating Technological Solutions: Implementing advanced technologies to
enhance operational visibility, route planning, and inventory management .

Building Strategic Partnerships: Strengthening long-term relationships with
suppliers, partners, and customers to ensure better collaboration, communi-
cation, and growth opportunities .

Developing Talent and Skills: Investing in employee training and develop-
ment programs to enhance skill sets and improve customer service .
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Strategy

@ Technology Integration: Invest in a robust Transportation Management System (TMS) to
enhance real-time tracking, inventory management, and route optimization.

@ Customer-Centric Approach: Offer tailored solutions designed to meet the unique needs of
each client, enhancing service quality and customer satisfaction. Establish dedicated customer
support teams to handle inquiries, complaints, and delivery tracking.

@ Network Expansion and Optimization: Expand service offerings into new markets, both
geographically and across industry sectors. Strengthen the company's local network of distribu-
tion centers and build strategic partnerships with local carriers.

@ Risk Management and Compliance: Implement comprehensive risk management strate-
gies to mitigate supply chain disruptions and ensure compliance with local and international
safety and security regulations.

@ Data-Driven Decision-Making: Leverage data analytics to forecast demand, optimize
inventory levels, and proactively address potential logistical challenges or delays.
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To provide reliable, efficient, and innovative logistics solutions that empower businesses
to seamlessly manage logistics operations and transport products across the Kingdom.
We are committed to delivering exceptional customer service, enhancing supply chain
efficiency, and ensuring the timely, safe, and effective transportation of goods

To be the leading provider of integrated logistics solutions, driving local commerce and
advancing supply chain operations through the use of cutting-edge technology, sus-
tainable practices, and a customer-first approach. We aspire to revolutionize the logistics

industry by delivering unparalleled value to our partners and stakeholders across the
Kingdom.
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— Values —

Innovation:
Customer We continuously s
Commitment: strive to enhance Wélzt;?:lﬂgz)ur
We place Operational gur sIerV|;es and Safety: business with
customer satis- Excellence: t_eve olp ch'nnovta- We prioritize transparency and
faction at the We are dedicated lve 'ﬁ# |ons| ? safety in all our honesty, adhering
heart of every- to the highest irr?eiee deseovfoo\tl" operations, to the highest
thing we do. standards of gcustomers ensuring a standards of
quality and : secure work business ethics.
efficiency across environment for
all our operations. our employees

and clients.
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Customs Clearance
Transportation
Truck and Trailer Spare Parts
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Customs clearance sector

At Al-Khathami Trading Company, we utilize
the latest facilities, technologies, and modern
best practices. Our integrated operational ap-
proach minimizes handling and storage time,
ensuring our clients' products are delivered to
their customers quickly and in pristine condi-
tion.

We assist importers and exporters in process-
ing shipment data through customs and rele-
vant border agencies. Our team prepares the
required documentation, calculates duties and
other applicable taxes on behalf of the import-
er, arranges inspections mandated by govern-
ment authorities, and coordinates delivery.
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Transport sector

At In Al-Khathami Trading Company we help importers and exporters process shipment data through
customs and associated border agencies. Our team prepares the required documents, calculates duties
and other taxes on behalf of the importer, arranges for inspections required by government agencies,
and arranges for delivery.

- We provide reliable and flexible transportation services to meet the changing demands of the market.
- We meet transportation requirements by land, sea and air.

- g - -
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Spare parts sector

Al-Khathami Trading Company, specializing in the sale and supply of spare parts for
trucks, heavy equipment, and transport accessories, was established in 1980. The compa-
ny has expanded its presence across the Kingdom by opening multiple branches and
securing partnerships with leading European and Chinese spare parts manufacturers.
With a strong focus on customer service, we offer a wide range of spare parts at competi-
tive prices in collaboration with globally renowned companies.
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Why choose Al Khathami Trading Company?

B A long history of expertise necessary to handle diverse shipping needs across various sectors.
A strong commitment to punctuality and reliability.

B A tailored approach, listening to your specific needs and customizing our services to meet your expectations.
Utilizing state-of-the-art technologies and facilities to ensure efficiency and precision.

M Strong partnerships with leading global companies, enabling us to provide comprehensive services with seam-
less supply chains.

Choosing us means partnering with a logistics service provider dedicated to delivering excellence,
driving innovation, and continuously enhancing the efficiency of your supply chain.
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+966 13 847 0693
www.kte-sa.com
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